
Get Qualified!
Prepare for management roles!

Gain two nationally recognised qualifications
for the price of one !

HLT57715 Diploma of Practice Management

In today’s business market, Medical Practices are often owned and operated under a corporate business model and therefore
employers require staff who have the required skills and knowledge as well as confidence to step into that corporate
environment to not only look after the day to day management of a practice but also focus on driving business growth.

ACCESS
Study when you want!  Access your course
content anytime, anywhere, from the comfort
of your own home or workplace.

FLEXIBLE LEARNING
Select a study method that works for you:  

NATIONALLY ACCREDITED
We are a Registered Training
Organisation (RTO) supported by
the Australian Government. 

Are you prepared for career advancement? 

Our double diploma in Practice Management and Business has been designed with these employer requirements in mind.  As
a result, employees will benefit from increased opportunities for career advancement attracting both professional and
financial recognition.

The double diploma of Practice Management and Business
opens a world of opportunity within not only the health
sector but throughout the business world for example: 
• Health Administration Manager
• Practice Manager
• Health Service Business Manager
• Health Centre Manager
• Business Services Manager

Anyone looking to take the next step in their health
administration career, wanting to learn new skills and gain
confidence.

Course Information

MEDICAL Administration Training (MAT)
DOUBLE DIPLOMA of Practice Management and BusinessHLT57715

BSB50215

DUAL
DIPLOMA BSB 50215 Diploma of Business

PLUS

All students are allocated up to 24 months to complete their
course, however as this is a self-paced course you can complete
in much less time should you wish.  As a general guide a
commitment of 6-8 hours per week is required. The time taken to
complete this course will vary for each student depending on
their skills, knowledge and experience.  

HOW LONG DOES THE COURSE TAKE?

WHO SHOULD DO THIS COURSE?

POTENTIAL CAREER OPPORTUNITITES

WHAT SUPPORT IS PROVIDED?

At MAT we understand that returning to study or learning
online for the first time can be a little daunting. From the
moment you enrol you will have our support. Just send us an
email or call we are happy to step you through. 

Each student will be allocated a trainer support officer to
guide them through their study journey.  They can be
contacted during business hours. Students have unlimited
access to their trainer support and there is no additional cost
for this service. 

Full online learner guide and assessment; or 
Hard copy learner guide with on-line
assessment

STUDENT SUPPORT
Be supported by dedicated support staff, 
making your learning journey as 
straightforward as possible.  Upon enrolment,
you are assigned a direct contact, yes - a real
person! Students have unlimited access to 
their trainer support and there is no additional 
cost for this service.
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Frequently Asked Questions

WHAT SUBJECTS WILL I COMPLETE?

IS THERE RECOGNITION OF PRIOR LEARNING (RPL)?

ARE THERE ANY ENTRY REQUIREMENTS FOR THIS COURSE?

Language Requirements
There are five ACSF Indicator levels. 1,2,3,4,5.  Click here 
This course requires students to have foundation skills levels
Numeracy 3, Learning 4, Writing 4, Reading 4, Oral
Communication 4 in English as well as basic computing skills.

Educational Requirements
There are no formal prerequisites for this double qualification;
however, MAT strongly recommends that you have
successfully completed a Certificate IV qualification or
similar and/or have a minimum of 2 years of health industry
experience.

Structured Workplace Learning (SWL)
This course includes structured workplace learning.  You
must already be working in a health service setting and your
current employer should be willing to play a small part in
helping you complete the (SWL) requirements.  E.g. supplying
third party letters and observation checklists. 

Computing Requirements
You will need:
• Basic computing skills (this is essential if completing on-
line)
• Access to a computer and the internet
, Access to a health billing system
• A current email account

Other Equipment Requirements
You may also need:
• Access to a phone, printer, photocopier and scanner

This Nationally Recognised double qualification consists of 15

units of competency. 

 10 Core and 5 Elective units

Core units:

CHCDIV001 Work with diverse people

CHCLEG003 Manage legal and ethical compliance

HLTADM004 Manage health billing and accounting system

HLTINF003 Implement and monitor infection prevention control

policies and procedures

HLTWHS004 Manage work health and safety

BSBCUS501 Manage quality customer service

BSBFIM501 Manage budgets and financial plans

BSBMED301 Interpret and apply medical terminology

appropriately

BSBMGT502 Manage people performance

BSBRSK501 Manage risk

Elective Units: 

BSBHRM506 Manage recruitment selection & induction

processes

BSBADM502 Manage meetings

BSBWOR501 Manage personal work priorities and professional

development

BSBMKG501 Identify and evaluate marketing opportunities

BSBMGT403 Implement continuous improvement

Recognition of Prior Learning is a method of assessing your
current knowledge and skills that you may have acquired
through informal or formal training. 

Please contact one of our staff if you believe this applies to you.  
Note: additional fees may apply for RPL.  Please consult our
Fees and charges schedule click here .

MAT recognises all nationally recognised qualifications and
units of competency issued by Registered Training
Organisations in Australia.  There is no charge for credit transfer.

WHAT ARE THE ASSESSMENTS?

Relax! There are no set exams or test. Programs offered by
Medical Administration Training Pty Ltd incorporate
competency based assessment. Competency based training
emphasises what a person can do in the workplace as a result
of completing training. 

The following evidence gathering techniques may be used in
the assessment of units of competency from this course.  

• Activities 
• Questions & Answers - Written or Verbal
• Workplace projects and tasks

These will be confirmed on provision of the Training &
Assessment Plan for each individual student.

Enrolment Terms and conditions can be viewed in our Student
Handbook Click here .

WHEN CAN I START?

You can start as soon as you have enrolled.  Our flexible
program has no set intake dates.

https://medtrain.com.au/wp-content/uploads/2019/11/LLN-ACSF-INDICATORS-and-VARIABLES.pdf
https://medtrain.com.au/getting-started/
https://medtrain.com.au/getting-started/


MEDICAL Administration Training (M.A.T.)

HLT57715
BSB50215

1300 887 082
info@medtrain.com.au
www.medtrain.com.au

All learning and assessment material 
Trainer support during business hours 
Provision of a Training and Assessment Plan on
commencement of training

WE AIM TO PROVIDE THE BEST
QUALITY TRAINING COMBINED WITH
OUTSTANDING STUDENT SUPPORT

Medical Administration Training Pty Ltd

(MAT) is a specialist provider of

administration courses to the health

industry. We have been delivering these

courses Australia wide since 2004. 

You can enrol any time (no set intake dates) 

Excellent advice and support – All our

trainers are qualified and have current

industry experience 

Part time or full-time study options are

available 

You can study at the time and place that

works for you

We are a privately owned Australian based Registered

Training Organisation (RTO 31078). Our courses are

nationally recognised. As a student of Medical

Administration Training Pty Ltd you will be a valued member

of an organisation that really cares about your success. 

You’ll get ongoing advice and learning support from your

own dedicated mentor, and you’ll learn from highly skilled,

experienced trainers who are 100% committed to your

success.
Absolutely! Medical Administration Training offers fully
accredited training in Certificate III up to Diploma level
qualifications in Health Administration. We also offer a number
of industry specific short courses. All our successful students
are offered further discounts on our courses (not applicable for
funded courses). 

Medical Administration Training has approved articulation
arrangements with Southern Cross University, recognising the
learning completed within the qualification as a lead to enter
into first or second year of a related Southern Cross University
course, with maximum credit transfer.  

Upon successful completion of this course you will receive:

A nationally recognised Diploma of Practice Management
HLT57715 and Diploma of Business BSB50215

The Education Entry Payment may be available to people
receiving some income support payments to help with the cost
of study. For more information click here

Higher Level Skills Funded
Non-concessional
Payments: $1000 on enrolment or
$150 on enrolment plus 17 x weekly payments of $50 

Higher Level Skills Funded 
Concessional 
Payments: $800 on enrolment or
$150 on enrolment plus 13 x weekly payments of $50

The Skills Assure Higher Level Skills program provides a
government subsidy to support eligible Queensland Residents to
access one subsidised training place in selected certificate IV and
above qualifications, or priority skill sets.  Click here to check
your eligibility.
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Frequently Asked Questions
Why study with MAT

WHAT ARE THE COURSE FEES?

Fee for Services
Payments: $5250 on enrolment or 
$500 on enrolment plus 50 x weekly payments of $95

WHAT IS INCLUDED IN THIS COURSE?

WHAT WILL I RECEIVE ON COMPLETION OF THIS COURSE?

CAN I CONTINUE MY STUDIES WITH MEDICAL
ADMINISTRATION TRAINING?

FOR MORE INFORMATION OR TO TALK TO A COURSE
ADVISOR, PLEASE CONTACT US:

ABOUT US

Apply Now

ARE GOVERNMENT SUBSIDY OPTIONS AVAILABLE?

https://medtrain.com.au/courses/healthcare-essentials/
https://www.humanservices.gov.au/individuals/services/centrelink/education-entry-payment
https://medtrain.com.au/funding/
https://medtrain.com.au/courses/double-diploma/

