MANAGING DIFFICULT AND CHALLENGING BEHAVIOURS short course

CHCCCS020 Respond effectively to behaviours of concern

This course has been designed specifically for administrators and other non-medical personnel who are regularly in

close contact with clients and co-workers, as required by their job roles.

Gain a better understanding of the causes of challenging behaviour

Understanding the importance of debriefing and self-care following incidents involving challenging behaviour
Learn what to do when challenging behaviour happens
Learn the skills to defuse difficult situations

STUDENT SUPPORT

At Medical Administration Training, we understand that returning to study or
learning online for the first time can be a little daunting. From the moment you
enrol you will have our support. Our student administration support team will
assist you through the enrolment process, provide you with access to our
Learning Management System (LMS) and help you with all your general
enquiries. Students have access to the student support team via email, phone
or by messaging their trainer in the LMS.

ENTRY REQUIREMENTS

Computer Skills - The course is online so you need to have basic computer skills.
English Reading and Writing - As a guide, you should have an equivalent of
Australia’s Year 10 school certificate or have proven workplace written
communication skills.

CAN | CONTINUE MY EDUCATION JOURNEY WITH MAT?

Absolutely! MAT offers fully accredited training in Certificate Il up to Diploma
level qualifications in Health Administration. We also offer a number of
industry specific short courses. Credit transfers (if applicable) are also applied,
meaning you do not pay for or study any units you completed with MAT twice.
After successfully completing this course, students may consider further study
in our Certificate courses. You can find these courses here.

WHY MEDICAL ADMINISTRATION TRAINING (MAT)?

MAT is a specialist provider of administration courses to the health industry.

We have been delivering these courses Australia wide since 2004. Our goals are

reflected in our mission statement: “We aim to provide the best quality training

combined with outstanding student support”. There are many benefits to

studying with MAT:

¢ You can enrol any time

e Excellent advice and support — All our tutors are qualified trainers and have
industry experience

e You can study at the time and place that works for you

COURSE COSTS
TOTAL COURSE COSTS: $295
This is payable up-front at the time when you enrol.

FEE STRUCTURE

This course fee is made up of:
Non-Refundable Enrolment Fee: S50
Course Unit Fee (x 1 Units): $245

TOTAL COURSE FEE PAYABLE: $295
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WHAT EQUIPMENT DO INEED TO
JOIN ONLINE?

® WHEN CAN | START?

@

TOTALOF 1
MODULE

8 WEEKS PT
4 WEEKS FT

®

FULL ONLINE
STUDY MODE
Our fully accredited course material is

accessible anywhere and anytime.
Students can participate in the online
course using a Desktop Computer or
Laptop. You will also need an internet
connection to connect in, an up-to-date
browser e.g. Internet Explorer 8+,
Chrome or Firefox.

@

CERTIFICATE OF
COMPLETION

NATIONALLY
RECOGNISED
STATEMENT OF
ATTAINMENT

We don’t have intake dates so you
can enrol whenever you are ready.

HOW LONG WILL IT TAKE TO
COMPLETE THE COURSE?

Students are given up to eight (8) weeks

part time or four (4) weeks full time to complete
their course. However, as this is self-paced study
students can complete much sooner

£ HOW IS THE COURSE ASSESSED?

Units studied in this qualification will be assessed by:
Short answer Questions
Scenarios for you to read and respond to
Role play activities (video evidence required)
Workplace and simulated tasks

MORE INFORMATION

@ FREE CALL: 1300 887 082

M info@medtrain.com.au

@ www.medtrain.com.au

HOW DO | ENROL?

You can enrol anytime by going to
www.medtrain.com.au or by clicking on the apply
now button below:

Free call 1300 887 082
www.medtrain.com.au

# Apply Now

X Enquire Now
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