
 

 
 
 
 
 
 
 
 

 
 

 

 

 

 

About the course 
Our nationally accredited online course teaches you how to confidently research 
compliance and ethical responsibilities, implement work health and safety protocols, 
proficiently handle business risks, create effective practice policies, and ensure 
seamless communication of procedures. Gain essential expertise in risk 
management through our CHCSS00087 Risk Management Skill Set.  

You’ll learn how to: 

• Understand key legislative compliance requirement 
• Learn how to identify, manage, and report compliance risks in medical 

settings 
• Develop skills to support safe, ethical, and legally compliant practice. 

Why choose MAT 
 
Study with Medical Administration Training (MAT) and gain confidence, skills, and  
support to succeed in healthcare administration. 
 
✔ Over 20 years’ experience in healthcare administration training  
✔ 100% Australian-based student support staff and trainers 
✔ Nationally accredited training  
✔ Industry-relevant resources 
✔ Flexible online delivery with ongoing student support 
✔ Clear pathways into higher healthcare qualifications and career progression 
 
MAT is a Registered Training Organisation (RTO Code 31078), regulated by the  
Australian Skills Quality Authority (ASQA). 
 
You can verify our registration and view our scope at training.gov.au. Click here 
 
 
 
 
 
 

Practice Compliance 
CHCSS00087 Risk Management Skill Set 

SHORT COURSE  

 

100% ONLINE LEARNING  

DEDICATED SUPPORT TEAM 

24/7 ACCESS - STUDY 
ANYWHERE, START ANYTIME  

https://training.gov.au/organisation/details/31078/summary
http://www.medtrain.com.au


Course Structure 
This nationally recognised short course is 
designed for efficient, practical learning. 
You’ll complete three units of competency: 

Units of Competency 
CHCLEG003 Manage legal and ethical 

compliance 
HLTWHS004 Manage work health and 

safety 
BSBRSK501 Manage risk 

Note: This course does not require 
mandatory work placement. 

Course Snapshot 
Course 
Feature 

Details 

Delivery 
Mode 

100% online, self-paced 

Duration Part Time 6 months 
Full Time 3 months 
(finish earlier if you wish) 

Certification Statement of Attainment 
and Certificate of 
Completion (issued on 
successful completion) 

Cost $1150 
Payment 
Options 

Upfront payment – pay 
in full by credit card or 
direct deposit 
Ezidebit payment plan 
– spread the cost over 
scheduled instalments 
[Find out more here]  

Cooling Off A 5 day cooling off period 
applies. Refunds are 
limited. Read about our 
Fees, Refund and 
Cancellation policy here. 

Centrelink 
Approved 

This course is approved 
for Centrelink assistance 
(depending on your 
personal circumstances). 
Visit the Services 
Australia website for info. 
Centrelink Approval 
Number is 4P689.  
 

 
 

What You’ll Learn 
Our comprehensive online program covers three key units:  

 
• CHCLEG003 - Manage legal and ethical compliance 
• HLTWHS004 - Manage work health and safety 
• BSBRSK501 - Manage risk 

Unit Code: CHCLEG003 

Compliance and ethics are not just a legal requirement in healthcare; they 
are also critical components to safe and quality patient care. 

This module covers the skills and knowledge required to research information 
about compliance and ethical practice responsibilities, and then develop and 
monitor policies and procedures to meet those responsibilities. 

Unit Code: HLTWHS004 

Management at a strategic level requires systems and procedures to be 
developed and implemented to facilitate the organisation’s operational plan. 
WHS and infection prevention and control policies, procedures and compliance 
are the focus of most medical practices. 
 
This module provides the skills and knowledge required to establish, maintain 
and evaluate work health and safety (WHS) policies, procedures and programs. 

Unit Code: BSBRSK501 

There is a myriad of risks that a General Practice face day to day and risk 
management is a crucial part of good practice management. 
 
This subject provides the skills and knowledge required to establish risk context, 
identify and analyse risks and implement the appropriate treatments. 
 

Admission Requirements 
To enrol in this course, you will need to: 

• Be at least 16 years of age (students under 18 require parent/guardian 
consent). 

• Hold a Unique Student Identifier (USI) – Find out how to get a USI 
• Have suitable English language, literacy, and numeracy (LLN) skills – Read 

more here 
• Have the digital skills and digital literacy to study online. 
• Access the required equipment, including a computer with internet 

connection, supported web browser, a microphone, webcam, and speakers 
or a device you can record on. 

Additional Items Required for Assessment: 
Some assessment tasks will require a few basic items. Here's what you will need: 

• 2 pairs of disposable gloves  
• 1 disposable surgical face mask 
• 1 white or black bin liner 

 
(These PPE items are not supplied by MAT and are available for you to purchase at 
most supermarkets or pharmacies). 
 
 
 
 

https://medtrain.com.au/payment-plans/
https://medtrain.com.au/wp-content/uploads/MAT001-Fees-Refunds-and-cancellations-Policy-and-Procedure-VC5.pdf
https://medtrain.com.au/wp-content/uploads/MAT001-Fees-Refunds-and-cancellations-Policy-and-Procedure-VC5.pdf
https://www.servicesaustralia.gov.au/payments-you-can-get-for-higher-education?context=60078
https://www.servicesaustralia.gov.au/payments-you-can-get-for-higher-education?context=60078
https://medtrain.com.au/getting-started/unique-student-identifier-usi/
https://medtrain.com.au/getting-started/language-literacy-numeracy-lln-requirement/
https://medtrain.com.au/getting-started/language-literacy-numeracy-lln-requirement/
https://medtrain.com.au/getting-started/digital-skills/
https://medtrain.com.au/getting-started/digital-literacy/
https://medtrain.com.au/getting-started/recommended-web-browser/


Assessment Methods 
 
To successfully complete this short course, you will undertake a mix of theory and 
practical assessments designed to reflect real workplace skills. These include: 

• Knowledge Assessments – Written or oral responses to questions or 
scenarios to demonstrate your understanding of key concepts, 
responsibilities, and procedures. 

• Performance Tasks – create and upload workplace-style forms and 
documents to demonstrate your skills. 

• Practical Assessment– In some units, you’ll demonstrate your skills through 
simulated activities or role plays. These might be submitted as video 
recordings or completed under the observation of your assessor. 

• Recognition of Prior Learning (RPL) – if you already have extensive, 
current workplace experience, you may apply for RPL. This involves a 
separate application process, and additional fees apply. Find out more. 

How to Apply 
 
We aim to make joining the course a straightforward and supportive 
process.  
 

 
 
 
 
 
 
 

Applying is quick and simple: 
 

1. Read Pre-Enrolment Information - Available in our Student 
Handbook. 
 

2. Complete the Online Application - Click here, this takes 
around 10 minutes. 
o We’ll ask about your skills, background, and access to 

equipment. 
o A $50 application fee is required to finalise your application.* 

 
3. Enrolment Review - If your application meets the course 

requirements, you’ll receive an acceptance email (usually the next 
business day) with enrolment and payment steps. If we need more 
information, or if the course isn’t the best fit, we’ll call you to 
discuss options.  
 

4. Start Your Course - Once payment is confirmed, you’ll receive 
your orientation information and login details within 1–2 business 
days. 

 
*Application Fee: $50 (credited towards your course cost if accepted). If your 
application is unsuccessful, the fee is refunded (less any processing charges). 
 

 
 

Support Every 
Step of the Way 
From the moment you enrol, you’ll have 
access to a dedicated support team ready to 
help you stay on track throughout your 
course. 
 
Our friendly, Australian-based student support 
staff are available via phone, email, or 
messaging through the online learning 
system.  
 
Whether you need help understanding an 
assessment, navigating the learning portal, or 
planning your study schedule, we’re just a 
message away. For more information on 
other support services and how to contact us, 
click here. 

APPLY REVIEW START READ INFO 

A close up of a sign

AI-generated content may be incorrect.

Have 
Questions? 
You can reach us via: 

 Email: info@medtrain.com.au 
   Phone: 1300 887 082 
   Website: www.medtrain.com.au 
 
To book an obligation-free call, click the 
button below. 
 
 
 

Take the first step toward your 
healthcare career today. Applications 
are quick, simple, and you can start 
learning within days. Click ‘APPLY 
NOW’ below to apply now and secure 
your place.  

 

 

Book a Call  

Apply Now 

https://medtrain.com.au/recognition-of-competencies/#recognition-of-prior-learning
https://medtrain.com.au/wp-content/uploads/MAT-Student-Handbook.pdf
https://medtrain.com.au/wp-content/uploads/MAT-Student-Handbook.pdf
https://medtrain.com.au/courses/practice-compliance/
https://medtrain.com.au/learner-support/
http://www.medtrain.com.au/
http://www.medtrain.com.au/
https://medtrain.com.au/courses/practice-compliance/
https://medtrain.zohobookings.com/#/info
https://medtrain.zohobookings.com/#/info
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